
 
 

 

1)         Between 23 October 2017 and 23 April 2019, how many ID checks did your 

trust carry out under the NHS (Charges to Overseas Visitors) (Amendment) 

Regulations 2017? 

            2628 

2)         How many patients were found to be chargeable?  

            165 patients 

3)         Please provide an anonymised list of what treatments the charges made were 

for.  Please see below a list of specialties the charges were made against. 

             

Acute Medicine <5 

Adult Medicine 8 

Bowel Screening <5 

Breast Surgery 5 

CARDIOLOGY 11 

Colorectal <5 

Dermatology <5 

Elderly Med  <5 

ENT 7 

GASTRO <5 

General Medicine 18 

General Surgery 16 

Gynaecology 18 

Gynaecology  <5 

IMAGING 17 

Infertility 48 

ITU <5 

Maternity 61 

NUC MED 14 



 
 

 

Obstetrics <5 

Oral Surgery <5 

Orthopaedics 11 

Orthotics <5 

PAEDIATRICS 10 

Respiratory Medicine <5 

Rheumatology 7 

UROLOGY 5 

Total  280 

 

4)         Please give a total amount charged to overseas visitors in that time period. 

            £599,399.39 

 

5)         How many staff do you employ as part of your overseas visitors team, 

specifically to enforce the regulations? If no-one holds this as their only role, please 

provide this in terms of staff hours.  

            37.5 hours / week 

 

6)         What is the annual cost of these staff? 

            2017-18 -  cc £37,000 

2018-19 – cc £37,500 

 

 

 

 

 

 

 



 
 

 

7)         If possible, please provide a breakdown of chargeable patients’: 

a.         country of origin 

b.         gender 

c.         category of medical urgency  

Medway NHS Foundation Trust regret we are unable to answer these questions; this 

is because the data is not readily available as the details are not recorded on the 

invoice/ledger.  In order to produce this data we need to  review each investigation to 

manually  extract and record the details, which we estimate will take us days.  Under 

Section 12(1) of the Freedom of Information Act 2000, we are unable to comply with 

your request as the cost of responding would exceed the limit of £450 for NHS 

bodies.  The £450 limit is reached by using a standard charge-out rate of £25 an 

hour, which equates to 18 hours’ work. 

Under Section 16 I have considered ways in which your request might be narrowed 

or limited in order to reduce the cost of complying with it.  However, due to the way I 

which the information is held I do not that the department would be able to provide 

the information without exceeding the cost limit. 

 

8)         Did any patients have bills issued that were later revoked because they were 

found to be for a treatment that should not have been charged for? If so: No  

a.         How many? 

b.         What for? 

 


